On the District Services > Technology
page, click the link for Barracuda
SpyWare Removal Tool

At the prompt, click the button to start
the Removal Tool

If prompted, accept the security
certificate, allow the website to run the
ActiveX Control and then install the
program.

Internet Explorer, - Security Warning

Do you want to install this software?

MName: BarracudaSpyRemaoval.cab
Publisher: Barracuda Networks

Think your computer might have a virus??

Run the Barracuda SpyWare Removal Tool.
Follow these easy steps:
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Barracuda Spyware Removal Tool

The Barracuda Spyware Removal Tool performs a comprehensive scan of your computer for any traces of
spyware or other malware. This scan is very thorough and takes several minutes to complete. After the analysis
is complete, you can remove all the malware and traces of malware that have been found.

The Barracuda Spyware Removal Tool is very comprehensive in its analysis and removal. It detects and removes
many small traces, cookies, potential spyware files, and termporary files from your computer. Many of these
items pose very minor risk and blocking them can cause some Web sites to malfunction, therefore the
Barracuda Y¥eb Filter does not block them at the netwark level. As such, the Barracuda Spyware Removal Tool
will typically identify items for remaval that are not blocked at the network level by the Barracuda YWeb Filter.

For maximum security, complete removal of these files from your computer is recommended
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‘while files from the Internet can be useful, this file type can potentially harm
wour computer. Only install software Fram publishers you brust. What's the risk?
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Once installed, click the SCAN button and let the

removal tool run.

It may take up to 30 minutes depending on the size
of your hard drive. As it scans, the progress bar will

show the progress.
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Current progress: Click Scan ta commence:

Tokal progress:

Ttems processed: 0

Infections fiound: i}

Infection:

SELECT ALL CLEAR ALL

Please do NOT close this window until scan is complete
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Wait patiently!! You can continue to use your computer as
the scan progresses, if you choose. Just don’t close the
Removal Tool window while it's scanning!



When completed, a list of infections will display in the lower part of the window. Depending on your
computer, you may have several categories of infection, or you may have none!
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If you want to view details of NETWORKS
the spyware found, click the

View Log button.

You will probably want to
REMOVE all the infectious files
found so with all categories
checked, click the REMOVE
button.

Infection:

Il Tracking Cookis(s)

SELECT ALL CLEAR ALL
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Items processed:
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Please do MOT close this window until scan is complete.

@ Done
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You will see a prompt:

Spyware Removal Tool X

Y

result in the host program ceasing to operate.

would wou like to continue removwal?

Please note that the removal of certain detected items From wour compuker may result in you ceasing
ko be authorized bo continue using the host programs which originally installed those items and may

Please read the relevant license agreements For the host programs For Further infFormation.

Go ahead and click Yes.

A prompt will display to show how many infections were
removed. If there are any infections that were not removed,
please let Tech Support know and we will follow up.

If you have any problems running programs after running
the removal tool, contact Tech Support.

Click OK, close the browser window and enjoy your squeaky
clean computer ©
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Infections removed: 1
Unable to remove; 0 infections,




